West Allis/West Milwaukee School District

Infinite Campus Parent Portal User Guide

Initial Account Activation

(NOTE: Only one account per parent is needed regardless of the number of children attending our schools.)
1. The first time you use Campus Portal, you will have to set up your account.

Start up the Internet Web Browser such as Explorer and connect to the District’s parent portal website:https://icampus.wawm.k12.wi.us/campus/portal/westallis.jsp
2. A login screen will appear.

3. Near the top of this window find the line: If you have been assigned a Campus Activation Key, click here. Click on the click here link.


[image: image1.png]Campus Parent Portal Login - Windows Internet Explorer

& )~ Bl epsicanps warm k12 v sicompusiporalfvesals o

Flo Edt View Favortes Took Help

" & [W[j—

First time using Campus Portal?
Infinite DEIED
Campus Ifou have been assigned a Campus Portal Activtion Key, dlick here
Ifyou do not have an Activation Key, dlick here

Welcome to the West Alis-West
Milwaukee Campus Portal! s s By D

Here you willind instant User flame
access toaceuale curtentang [ |
confidentialinformation about

your child(ren)Zs school password

atiendance, grades, class —

assignments and more!
Problems logging in?

Tell me more!

=1in Enalish
=En Espafiol
eSS
GERT T




4. You will see the Account Activation screen.

5. Type your 32-digit Activation Key (provided by the Secretary of your child’s school) into the Activation Key Field. You do not need to capitalize the alphabetic characters (the system will do it for you). As you finish each number set, the cursor will jump to the next box; you do not need to tab between boxes. When you have entered all 32 digits correctly, click on submit.
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6. You will then see your personal account creation screen. On this screen you will enter a user name and password of your choice. This user name and password will subsequently permit you to sign in and look at your child’s information and progress. It is suggested that you use your last name followed by your name first initial and your middle name first initial for your user name. This will help create unique user names and helps the district assist you in the event of a problem with your account. For the sake of security, use at least 8 digits when creating your password with a mixture of numbers and letters, and do not use names or easily remembered words. The program has you enter the password twice to ensure accuracy. Keep your password confidential. 






Security of the student’s personal and private data is of paramount importance to the West Allis-West Milwaukee School District. We reserve the right to change passwords to protect data security. (Please write down your user name and password, and keep it in a secure location.)
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7. Once you have entered your user name and password information in the fields, click on Create Account. Infinite Campus will congratulate you. 
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8. Click on Click here to enter your portal account. Your account is set up and you can subsequently sign on using the user name and password you created.
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9. Click on the Change Contact Info. Enter an email address and click save. ****Without this step you will not be able to see the password recovery feature.
10. You can click on Change Account Info, at any time to change your password. *** If you lose your 32 digit Activation key you can get another copy of it by going to your child’s school picture identification.

